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This book is an instant classic. It brilliantly and convincingly lays out the case why dealing
with inadequate internet penetration has moved from the creation of supply to one of 
encouraging demand. It provides an information-rich and well-written presentation of the
factors holding back people from becoming users, and offers a hugely valuable survey of
the various programs around the world to make the broadband internet truly useful to
people everywhere. It is the kind of book writers in this field will use constantly. - Eli Noam,
Professor of Finance and Economics, Columbia Business School. 
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